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Additional
information

CO: data and
information

CO2 emissions-based Vehicle Excise Duty

Vehicle Excise Duty (Road Fund Licence)
is based upon the amount of Carbon
Dioxide (CO2) a vehicle emits, measured
in grams per kilometre (g/km). The DVLA
has created thirteen categories:

Petrol and Diesel engines

A - up to 100g/km £0.00
B - 101 to 110g/km £35.00
C - 111 to 120g/km £35.00
D - 121 to 130g/km £120.00
E - 131 to 140g/km £120.00
F - 141 to 150g/km £125.00
G - 151 to 165g/km £150.00
H - 166 to 175g/km £175.00
I - 176 to 185g/km £175.00
] - 186 to 200g/km £215.00
K*- 201 to 225g/km £215.00
L - 226 to 255g/km £405.00
M - over 255g/km £405.00

*Band K includes cars that have a CO2 figure
over 225g/km but were registered before 23
March 2006.

Vehicle Excise Duty (VED) rates correct at time
of going to print, but these may alter to reflect
any change in the applicable VED rate.

Servicing tailored to your needs

Regular servicing is key to safeguarding your
Audi’s performance and a full Audi service
history could help you preserve the future
re-sale value. To make servicing easy, the
Audi Service Schedules have been designed
to work with your individual driving style
and vehicle.

There are two schedules available and your
Audi Centre will advise which schedule is
most suited to your needs. The conventional
fixed Audi Inspection Service Schedule

has fixed intervals for the Qil-change and
Inspection Service that are based on time

Fixed Inspection Service Schedule

Vehicle usage:

and distance, whichever comes first. With
the Audi LongLife Service Schedule, sensors
take account of driving style and conditions
in which the vehicle is used to indicate when
the Oil-change Service is required. Oil-change
Service intervals are therefore variable and
are conveniently indicated via the on-board
service interval display.

Variable LonglLife Service Schedule

Vehicle usage:

Mileage Less than 10,000 miles per annum Mileage More than 10,000 miles per annum
Type of iourne Mainly city/town centre driving. Type of iourne Motorway and main road driving. Mainly
ypeor) Y Short journeys ypeot) Y longer distance journeys. Constant speeds
Frequent cold starts. Normal engine loading - e.g. with little
Conditions High engine loading - e.g. frequent hill Conditions or no towing, with little or no hill climbs.

Driving style

Oil-change Service

Inspection Service

*As indicated by the service interval display. Mileages are approximate as the

climbs, vehicle fully loaded, towing

Uneconomical - e.g. heavy acceleration,
heavy braking, constant changes in speed,
constant use of high revs, ‘sporty’ driving

Service Intervals:

Fixed to every 9,000* miles/1 year

Fixed to every 19,000* miles/2 years

Service Indicator system uses kilometres as its distance measurement.

Driving style

Oil-change Service

Inspection Service

Normal vehicle loading

Moderate acceleration, moderate braking,
engine revs mainly below 3,000

Service Intervals:

Variable to a maximum of every 19,000*
miles/2 years

Fixed to every 19,000* miles/2 years
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Welcome to Audi

By placing an order for your Audi,
you’re choosing to get behind

the wheel of one of the most
sophisticated cars on the road. And
because we believe the service we
offer should be just as advanced, we
wanted to let you know exactly what
you can expect from us, now and in
the future.

We've agreed a set of standards with

all our Centres, which governs the way

we do business with you. It outlines
the kind of service we promise to

deliver for every customer, right down

to filling each new Audi we sell with
half a tank of fuel.

So whether you're interested in the
date your car will arrive in the UK

or the way we’ll dispose of non-
biodegradable materials after we
service your Audi, you can have total
confidence in us.

Audi Promise
Audi Centres

We guarantee that all of our Centres will be
open as follows;

Sales: Monday to Friday 9am-6pm
Saturday 9am-5pm

Service:  Monday to Friday 8am-6pm
Saturday 8.30am-1pm

Sunday opening is at local discretion.

New car delivery

Once we've confirmed a delivery date

for your car, we’ll keep you informed of
progress. Subject to reasonable notice,
we’ll then deliver it to a place of your
choice, whether that’s your home or place
of work. In the unlikely event of a delay,
we’ll provide a courtesy car to minimise
inconvenience and keep you mobile.

The experts in Vorsprung durch Technik

Would you entrust your Audi to anyone
who hasn’t been regularly trained to Audi
standards? Our network of Audi Approved
Master Technicians have undergone an
impressive 100,000 hours of training

over a 10-year programme to ensure they
have the latest technical expertise for
maintaining and servicing your Audi. All of
our Service Advisors undergo a specialist
induction and training to ensure they are
Audi professionals and able to talk to you
about any issues you may have with your
Audi vehicle. What’s more, we have so
much expertise and experience in looking
after Audi vehicles that we are able to
make a note of your mileage and the state
of your vehicle as and when we see it and
predict when certain key events may occur.
As part of our duty of care, we will notify
you in plenty of time so you can make an
appointment with us.

Your convenience comes first

At Audi you can choose from a range of
convenient services that suit your needs.
Why not book a ‘service while you wait’
appointment* and enjoy our complimentary
refreshments while your car is with us? Or,
if you need to be mobile, take advantage of
one of our courtesy cars which we can even
collect and deliver to you* We guarantee
we can service your Audi within 5 days
without a courtesy car, or within 10 days

if you need transport. We will also ensure
your car is returned to you with a full valet.

Audi Genuine Parts

Would you put a part into your Audi that
wasn’t the same quality as the factory-
fitted original? You can rest assured that
only Audi Genuine Parts will be used on
your vehicle. What’s more, Audi parts and
labour come with a 2-year guarantee.™ We
stock a wide variety of parts, so we are well
covered. However, if we don’t have a part in
stock at our Centre we have the back-up of
parts at other Audi Centres, at our national
warehouse and our factory and can usually
source the relevant part very quickly.

We don’t like surprises either

We believe strongly in transparency

and there will be no hidden costs. For
added peace of mind, we will give you a
quotation over the phone for the work you
have requested and email you the price
confirmation. We’'ll consult you if any
additional work on your car is needed when
it is with us. We won’t carry out any extra
work without asking your permission first.

The Audi Stamp

Regular servicing is key to safeguarding
your Audi’s performance and a full Audi
service history could help you preserve the
future re-sale value of your car. Only the
Audi Stamp will prove your approved Audi
service history.

Getting better every time

Audi continually gather feedback from
our highly trained Technicians and our
customers to ensure our vehicles are
running as they should. If necessary, we
use this feedback to make improvements
(in the form of software updates) to help
maintain the durability, performance,
efficiency and safety you would expect from
our cars. These updates will also ensure
certain retrofitted products are correctly
installed and function correctly (tow bar
fitting changes the torque characteristics
of your engine, for example). We ensure
these are loaded onto your vehicle each
and every time it’s in our workshop.

Environmental commitment

We promise to dispose of all
non-biodegradable materials from your
vehicle in a responsible manner
*Subject to availability.

**Excludes wear and tear.
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information

Pricing

Prices and specifications given are
correct at the time of printing. Always
check details with your Audi Centre, as
Audi policies are continually developing.
We reserve the right to change prices or
specifications at any time.

All prices are subject to VAT, currently charged
at 17.5% but this may alter to reflect any
change in the applicable VAT rate.

Delivery charges and number plates are not
included in the vehicle price.

Delivery charge £473.62
Number plate £20.00
VAT £86.38
Total £580.00

Audi Roadside Assistance

Your new car comes complete with
complimentary roadside assistance and
recovery across the UK provided by RAC
Motoring Services. Also included is
roadside assistance throughout Europe,
managed by RAC Motoring Services.

Audi Customer Care

Every new Audi benefits from the
comprehensive Audi Customer Care
Package, which comprises:

» A 3-year Audi warranty, which covers
you for unlimited mileage in the first 2
years of ownership, with a full mechanical
and electrical warranty which covers you
for up to 60,000 miles in the 3rd year

» A 3-year paint warranty

» A 12-year anti-corrosion warranty

» 3 years’ UK roadside assistance
and recovery

This package, together with Audi
variable service intervals, offers a
combination unmatched by any other
major manufacturer.

When you order your new car you can

also choose to extend your Audi warranty
to the lesser of: 4 years/75,000 miles

or 5 years/90,000 miles. With full Audi
warranty cover for up to 5 years, you’ll

be protected against unexpected repairs
and should you sell your Audi before the
warranty has expired it is fully transferable
to subsequent owners.

Contact your Audi Centre for full details.

Audi Tax-Free Sales

If you are entitled to purchase a vehicle
free of VAT, normally through Military or
Diplomatic privilege, please contact your
local Audi Centre for full details.

Should you have any difficulty obtaining
the information you require, please call
Freephone 0800 585878.

Audi Finance

Audi Finance specialise in providing funding
solutions for Audi drivers. Whether your
Audi is for private or business use, there are
a range of funding options to choose from.

Below is the full range of finance products.

» Solutions - a Personal Contract Plan
» Hire purchase

> Lease purchase

> Finance lease

» Contract hire

With all products, you can choose
a fixed-cost maintenance plan designed
to help you budget accurately.

No matter what Audi model you choose,
your local Audi Centre can provide you with a
personalised quote which could

fit your budget and motoring needs.

Audi Finance is a trading name of
Volkswagen Financial Services (UK) Limited.
An offer of finance depends on certain
conditions. Available to people over 18 in the
UK only.

Audi Insurance

We want you to start enjoying your new car
from day one and thanks to Audi Insurance
complimentary seven day cover, you can.
Call free on 0800 316 7893 (lines are open
Monday to Friday 8am - 9pm, and Saturday
9am - 5pm), provide a few details and a
cover note will be sent to your Audi Centre.
They will then tax your car and you can drive
it away.

Audi Insurance is a trading name of Volkswagen Insurance Service (Great Britain) Limited, an appointed representative of Volkswagen Financial Services (UK) Limited, Brunswick
Court, Yeomans Drive, Blakelands, Milton Keynes MK14 5LR. Registered in England number 2835230. Audi Insurance is sold, underwritten and administered by Allianz Insurance
plc registered in England number 84638. Registered office 57 Ladymead, Guildford, Surrey GU1 1DB. Volkswagen Financial Services (UK) Limited and Allianz Insurance plc are
authorised and regulated by the Financial Services Authority. Volkswagen Financial Services (UK) Limited and Allianz Insurance plc are not part of the same corporate group.
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